MAULTCARE ON THE WEB

www.aultcare.com

AultCare’s website serves as a comprehensive resource to stay up-to-date
on your healthcare. Provider, pharmacy, and wellness information is
available at your fingertips and forms are conveniently available for you
to download. You can also create an online account to keep track of your
claims and other personalized healthcare information. Use this guide

to help set-up your online account and learn about the many features
available on the AultCare website.
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visiting www.aultcare.com and logging into

your account by selecting “Account Login.”
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If you do not have an account, you can create
one by clicking on the Account Login button,
then the “Register for a new account” link
at the bottom of the blue box. The screen
capture to the right shows our login page

Account Login Why enroll?

Increased security
Login to your account £ We took our already secure site and made it even stronger.
Usemame A Our Go Green Mission
@ Save trees by eliminating paper needs. View your account statements, benefits and Claims

online anywhere anytime
Password

Stay Informed

Receive alerts to stay informed on the news from your employer and AultCare

Resource Documents
B cam how to access resourceful member information including
+ Summary of Benefits and Coverage/Plan Certificate
+ Deductible and out-of-pocket accumulators
+ Identification Card

Forgot your password?

Forgot your usemame?
Register for new account

A Need more heip?
"= Download the POF
} fi “How to Create an Account -
: - ] AultCare - On the Web"

Important Notice

and an arrow shows where the registration
link is located.

) Your password is case sensitive
) Multple invalid tries wil result in a lock on your account
*)1If your account is locked, please contact us

About Us | Contact Us | Privacy | Aultman Hospital | Aultman Foundation | Site Directory
AutCare + 2800 Sixth Streat S.W. « Canton, Ohio 44710 Copyright © 2010 AultCare
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Welcome ~ Account  Eligibilty ~ ClaimsAndEOBs My Card My Data
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Once you are logged into your account:
e Select the “Eligibility” link at the top of
your screen

Main Page

My Dashboard =T

Your dashboard is the summary of your account with us. You can view the details of each section by visiting their relevant pages.

Change Account Password

7 View Eiigibilty Informati
ACCOUNT SUMMARY ’A EXPRESS SCRIPTS® fiew Eligibility Information
> View Claim and EOB Information

Update Account Information
Request a member card replacement

P ———

* Select member’s name from the drop-down
and click "Search”

Join us on Facebook
Follow us on Twitter

The AultCare Medical Cost Estimator provides members an estimate of what their Information Center
LTCARE o pockel expenses o b for  varety o nehvork senvces and procedes.
The esmae s based on ihe current staus of the indvidual GedUGkbi and oULo —
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e Click on the member’s name (you will
be directed to the "Employee
Base Plan Detail” page)

e better consumers of health care by aliowing them 10 compare expenses
IR A RULLILY Phsicans, hospitals and facilties.
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Once on Employee Base Plan Detail, view your:

Welcome ~ Account  Eligibility ~ Claims And EOBs My Card My Data

Main Page - Eigibi

Last Login.

El |g| bil Ity Change AccountPassword

Review and search your eligibilit information below. View Eligibility Information
View Claim and EOB Information

* Benefit information

Eligibility Information Center Update Account Information
Employee Base Plan Detail Request a member card replacement
. e
P | a n Ce rtlfl Cate All benefits are subject to Usual, Customary and Reasonable Allowances (UCR). Amounts exceeding the UCR
for senvices rendered by a network provider are not patient responsibility. Amounts exceeding the UCR for
. senices rendered by a non-network provider or for senvices rendered under a traditional plan in the absence of a Join us on Facebook
e Deductible & out-of-pocket accumulators B A e .
ollow us on Twitter
please contact the AultCare Service Center.
e |dentification card [P——
Member: ALL- ¥
e Primary Care Practitioner st xemve [

search

About Us | Contact Us | Privacy | Aultman Hospital | Aultman Foundation | Site Directory

Additional Online Resources:

Visit other pages of interest from these convenient links on our homepage.
These pages do not require a login or membership.

Member Guide
AVAULTCARE : .
* Obtain emergency services
READY FOR . :
MEDICARE A Guide To Our Services Evaluate new medical technology

* Notice of Privacy Practices

e Complaint or appeal filing

® Enrollee rights and responsibilities

e Benefits and services included and excluded from
your coverage

* When and how to submit a claim for covered services

® How to obtain primary care, specialty care, and
behavioral health services

EOB &

BENEFITS * What to do if you need to be hospitalized

® Obtain care outside the service area

e Obtain care after normal business hours

AultCare Insurance Company and AultCare Corporation

* How to obtain language assistance



Health and Wellness Information Online Health Library

e Care Coordination Services * Provides tools and resources for a healthy lifestyle
e Utilization Management * Helps relieve stress before surgery
° Population Health Management e Assists in managing your health conditions

¢ Case Management

* Disease Management

* Pharmacy

- Wellness MAULTCARE =
* Health Talks Calendar earTmomLAms

e Self-Management Health Tools Health Library

© share  @Translate

T Heatn Centers Orugs, He i Heathy Liing
A‘ AULTCARE HOME  MEMBERS  EMPLOYERS  PROVIDERS ~ BROKERS  CONTACTUS
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MEMBER INFORMATION

PROVIDER DIRECTORY

Follow Us
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Mome>  Members>  Mesithand Weliness

A coordination of health and wellness care...because you WELLNESS CENTER INTERACTIVE TOOLS MULTIMEDIA

matter PERSONALIZED
AultCore s often used by our members once o health concern has alreody arose. Qur can count on us to help caI e 5 3
abevot the csts o the heattcore procedures. But. e e mauch e ton g ce compory, Not only Coordination

o we help offset healthcare costs. we ore a health and wellness compary full to prevent health
concerns arising in the first place. Sometimes heaith ssues ore inevitable. We have progroms and staff inplace to help
manage those issues, (00,

because you matter!

We have streamiined il of our health and weflness services into a program we refer to as Core Coordination.

AultCore's Care Ce oveiloble to you of We ore your ocvocate for core,

Provider Directory Quality Information
Includes information about network healthcare professionals and allows you o News

to search for providers by: o After Hours Care

* Name * Hospital Affiliation e Distance e Clinical outcomes
* Gender * County * Whether or not they are | Quality program outcomes
* Languages Spoken ¢ Specialty SESRUING) MR [PEEES * Member satisfaction outcomes

A\ CARE Provider

S WEAiTH sLANs  Directory

e
&

Practice Name.

Provider Specialty/Hosplital.. - Hospital Affliation. -
Language... - Accepting New Patients. -

=
g
g
-
g
=l

3

Distance (Miles).
SortBy| Name v ResuksPerPage 5 Praviders 1-5
@ L] 910 Rapid Care LLC Hospital Affiliations:
PO e A
v NA




ANAULTCARE MEDICAL COST ESTIMATOR

The AultCare Medical Cost Estimator provides members an estimate of what their out-of-pocket would be for a variety
of in-network services and procedures. The Medical Cost Estimator also empowers AultCare enrollees to be better
consumers of healthcare by allowing them to compare expenses for physicians, hospitals, and facilities.

HOW IT WORKS

* Access the AultCare Medical Cost VA‘ A LTCAR The AultCare Medical Cost Estimator provides members an estimate of what their
Estimator by |og g in g into your AultCare ey Out-of-Pocket would be for a variety of in-network services and procedures. The
M b t at It d ~ Medical Cost Estimator also empowers AultCare enrollees to be better consumers of
emper account at aultcare.com an =

MEDICAL COST ESTIMATOR health care by allowing them to compare expenses from physicians, hospitals, and
select this button: facilities.

e Next, you will be asked to agree to the terms of use for the AultCare Medical Cost Estimator.
SELECT MEMBER Select Procedure Select Providers Cost Estimate
1. From the list of members in this
group, select the member who will be Select Member
rece |V| n g th e p roce d u re/se rVi ce. Please select the member who will be receiving the treatment/service(s).
Member
2. Click the green NEXT button to continue. First & Last Name
Name Group Name Group Member ID Date of
P Nomber B
© FirstName NAME OF YOUR X000000 001234567890X  01/01/1960
‘ LastName INSURANCE GROUP
SELECT PROCEDURE ST Se'ect Procedure
. . Please select the medical procedure by entering a CPT code or a Procedure name, or by selecting a
3' Elther type In the name Of the Member (ed] procedure/service from the drop down menu in the particular category.
procedure/service or the CPT code in Bt xLostiians
the box at the top or use the drop down i » I e

menus to select the procedure/service rr——
. . >
by clicking the arrow to the left of the —

. > EMERGENCY VISITS
name of the service. 2 I ———
LAB & PATHOLOGY

MATERNITY CARE AND DELIVERY

MEDICINE - DIALYSIS

OFFICE VISITS

SELECT PROVIDERS Select Providers

. You may select up to four providers for a cost comparison estimate.
4. Select up to four providers for a cost Membaclac
. . First & Last Name In order to establish a medical cost estimation, the providers listed have met our criteria for the number
comparison. Click the NEXT button e of procedure/senices performea
to continue. Secp oy Records Found: 14
Prondes Alliance Community Hospital Alliance, OH
Aultman Hospital
Childrens Hospital Medical Center  Aultman Hospital Canton, OH
Union Hospital Association
Drake DO Jennifer A Aultman Orrville Hospital Orrville, OH

Bavis MD, James R Canton, OH
‘ Bou Serhal MD, Chadi E M:::m
COST ESTIMATE Cost Estimate as of 11/5/2015

Member [edit] Please note that the costs provided here are estimates only and can differ from the actual costs.

5. This screen shows a comparison of First & Last Name SR OVIEREETVATES
estimated COS’[S betWeen the d |ﬁ:e rent Procedure [edit] The costs below represent the treatment cost when the selected provider is involved in your
. . Sleep Study care. These costs may include facilities, physicians, and other additional services and not just
providers selected on the previous

the cost for the listed provider.

Providers [edit]

screen. i
Adltivian Hoapital Provider Provider Category ~ Provider Estimate Patient Owe Amount
hildrens Hospital Medical
Childrens Hospital Medical Center Aultman Hospital Hospital $1,959 $1.490
Drake DO, Jennifer A N} y : 4
S —— Childrens Hospital Medical Hospital $1,089 $1,089

Center
Drake DO, Jennifer A Other $588 $588
Union Hospital Association Hospital $1,615 $1,490

» PLAN SUMMARY

QUESTIONS? PLEASE CONTACT THE

Plan Name AULT 1500/100 B/PPO

AULTCARE CUSTOMER SERVICE DEPARTMENT. Deductible Incividual $1,500 / Family $3,000

of Pock jax Individual $1,500 / Family $3,000

Local: 330-363-6360 Toll-Free: 1-800-344-8858 *f;;‘m,;"g e
Email: aultcare@aultcare.com
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