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Dear Member:
AultCare and Aultra offers a Care Coordination program to advocate for you to get the care, information 
and community services you need. We have combined the traditional services of Utilization Management, 
Case Management and Disease Management into one service, provided by one Care Coordinator, who 
will be your advocate and help you navigate through the health care system. Our team of registered nurses, 
licensed practical nurses and licensed social workers are available by phone to help you take control of your 
health and well-being! 

Our services are free and we provide:
	 •	 Assistance	with	the	referral	process	to	out-of-network	specialists

	 •	 Help	with	transitioning	your	care	to	panel	providers,	if	appropriate	

	 •	 Care	coordination	to	help	you	get	the	most	from	your	plan	benefits	while	maintaining	quality,	
  cost-effective treatment

	 •	 Community	resource	information	to	provide	assistance	with	prescriptions,	utilities	and	transportation		
	 	 if	you	are	having	financial	difficulties

	 •	 Phone	calls	with	a	nurse	who	specializes	in	managing	care	for	health	conditions

	 •	 Educational	materials	to	supplement	information	your	physician	has	provided

	 •	 Informative	mailings	and	handouts	about	your	condition

	 •	 Equipment	such	as	the	Cardiocom	Telescale®	and	GlucoCom	Telemonitoring	System	to	help	you			
  manage your condition from the convenience of your home

	 •	 Staff	to	guide	you	in	the	right	direction	and	help	you	work	with	your	doctors	to	improve	your	health

	 •	 Reliable	referrals	to	service	agencies	in	the	community

You may benefit from our Care Coordination services if you:
	 •	 Have	questions	about	your	health	status	or	health	care

	 •	 Are	in	need	of	a	transplant

	 •	 Have	been	newly	diagnosed	with	cancer

	 •	 Are	experiencing	complex	medical	issues

	 •	 Are	receiving	specialty	care	outside	of	the	network

Best Regards,
Your	Chronic	Care	Management	Team
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AultCare and Aultra Members...
If you have questions regarding provider information, coverage, benefits, services, business 
hours or any other health plan topics we are here to help!

Please contact our friendly customer service staff 
for fast answers to your questions!

AultCare Service Center:
330-363-6360 or 1-800-344-8858  
 TTY: 330-363-2393 or 1-866-633-4752
Call Center & Walk-In Hours: 
Monday - Friday 7:30 am - 5:00 pm EST

Aultra Group Service Center:
330-363-2050 or toll free: 1-855-270-8497
Call Center Hours: 
Monday - Friday 7:30 am - 5:00 pm EST

By calling the Aultman Health Line at 330-363-7620, or toll-
free at 1-866-422-9603 you will be directed to an experienced 
nurse to answer your health-related questions. This service is 
available 24 hours a day.  All calls are FREE and entirely 
confidential!

•Provide first aid instructions and general health information
•Determine what level of care is most appropriate for you
•Answer your medication questions
•Other suggestions for self care

24 HourHealth Line


